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Date: Nov 26, 2019

Sub: Company Introduction Letter for Vendor Registration

Dear Reader,

Dynamic Equipment and Construction is part of Dynamic Group of Companies and has by now become
one of the most popular and trusted brands in lifting, Construction, Material Handling, Industrial,
Transportation, Manpower supply and Contracting services across UAE.

Established by a Team of Qualified Engineers and comprising of Managers and Technical Staff, have
successfully carried out several and prestigious projects in lifting, construction, material handling,
Aluminum, Oil and gas, petrochemical, and Heavy Industries in the UAE.

The company has the 3 major workshop and sales & spare parts facilities in UAE (Abu Dhabi, Dubai &
Sharjah)

With direct procurement with the leading machinery and spare parts supplier globally. The company
passes on this huge advantage directly to its valued customers, assuring quality, reliability and above all
value for money, this coupled with huge spare parts inventory and experienced personnel catering to
industry requirement made us the most reliable partner for any requirement in Construction, Material
Handling, Industrial, Transportation, Manpower supply and Contracting services across UAE.

We are certified by for following quality management system:
o ISO 9001:2008

. ISO 14001:2004

. OSHAS 18001:2007

We supply our customers mostly with new machineries and equipment backed with 24/7 support and
maintenance service. Our fleet of delivery and service trucks ensures prompt delivery and service if
required, we can provide flexibility that each jobs demands, it offers variety of heavy equipment on
short term and long term projects.

Our rental Fleets consists of:

. Excavator

o Forklifts

e Wheel Loader

o Skid Loader

e Mobile Cranes (25 Ton to 500 Ton)
o Flatbed Trailers& Low Bed Trailers
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. Buses
. HI-UP trucks(Stick cranes)
. Ablution Unit

We assure to be a reliable partner to your organization for our scope of services and we will like to
request registration in your equipment portal to have regular inquires as per our scope services and
additionally we request for a meeting with your company as per your suitable timings to understand
your needs and discuss your requirements.

Best Regards,
Dynamic Contracting Equipment LLC.

Malik Danish Naveed
General Manager

P.0.Box:88533
Dubai - U.A.E.
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CONTRACTOR’S GENERAL INFORMATION

1. Name of CONTRACTOR: Dynamic Contracting Equipment LLC.
2. Company Owner: Mr. Abdulrahman Mohamed Abdulwahed Saleh Al Wahedi
3. Head Office Address: Plot No S10513 Dubai. UAE

P.O Box: 18208
Telephone No.: (+971) 04-8862188
Email.: sales@dynamicgroupuae.com

4. Contact Person with E-mail: ~ Malik Danish Naveed
General Manager
(+971) 50 6140695
naveed@dynamicgroupuae.com

Muhammad Sufhan

Buisness Development Manager
(+971) 52 2992092
sufhan@dynamicgroupuae.com

5. Commercial Registration No.: 733973 Dubai, CN-3899206 Abu Dhabi, 3565 JAFZA UAE

6. Main Business Activities: Construction Equipment & Machinery Rental
Heavy Equipment & Machinery Spare Parts Trading
Construction Equipment & Machinery Spare Parts
Trading
Converting Industries Equipment & Machinery Rental

7. Principal Banker: RAK Bank PSJC.

8. Branch Offices: a. DYNAMIC CONTRACTING EQUIPMENT FZE (JAFZA)
b. DYNAMIC CONTRACTING EQUIPMENT L.L.C (DUBAI)
c. DYNAMIC CONTRACTING EQUIPMENT - SOLE
PROPRIETORSHIP L.L.C. (ABU DHABI)
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3. COMPANY PROFILE
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Dynamic People... Dynamic Service...

leadership | expertise | innovation

DYNAMIC CONTRACTING
Equipment L.L.C.



HIRE FROM DYNAMIC

Dynamic Contracting Equipment L.L.C is the UAE's leading national
equipment and crane hire firm.When you hire from Dynamic Contract-
ing Equipment L.L.C plant and construction equipment, you expect a
straightforward, professional service with no fuss or headaches. You
want the right equipment, fit for purpose, ready to go to work safely
and reliably; you want it delivered on time and collected efficiently at
the end of the hire.

At Dynamic Contracting Equipment L.L.C, that's what we deliver for our
customers every day and we've been delivering these high standards.

Our vision: is to be the most admired Services Company for its people,
partnership and performance...

Winning Holistically: We believe that to achieve our mission we need
to make our business a win-win-win game. Which we can only achieve
through sharing our success with our customer and principals.

Act in a boundary-less Fashion: Virtually we strive to fulfill our
customers'all needs both in products and services.To achieve this goal
we work in a Boundary-less fashion.

Heritage

At Dynamic Contracting Equipment L.L.C, we are proud to be one of the
UAE's most established hire companies. Knowledge, technology and
teamwork are at the heart of who we are. We have always focused on
leveraging these assets to deliver those solutions and services that
improve customer performance. At Dynamic we are proud of our
reputation, built over years. We act with honesty and nurture strong
relationships with our customers ensuring we have an understanding
of every client’s needs and always aim to exceed their expectations.
We have an extensive range of equipment readily available to meet
your requirements so that you can start your job on time, every time.
We deliver WHERE you need it, WHEN you need it.




Services

At Dynamic Contracting Equipment L.L.C, you can expect the very best service every time you visit us. Our employees live and breathe
our health and safety culture, making us the safest supply chain partner in the industry.Our Contract Lifting teams have the experience and
expertise you can rely on during every lift. Our Training Team ensure our employees receive the proper training and accreditation to do

their job when and where needed.

DCE is dedicated to your service 24 hours a day and seven days a week. DCE Services department comprises of dedicated and skilled
personnel. This commitment and devotion of our staff makes us superior than the others.

Our extensive expertise and excellent cooperation create a unique portfolio of services with which we provide reliable support for our
customers. Responsible actions, innovative solutions and sustainable high quality of our services make us one good team.

Health and Safety

We believe that through the participation of every colleague in
Dynamic Contracting Equipment LL.C , we will deliver the
highest levels of safety performance to our customers. We can
achieve this through product innovation, strong legal compli-
ance and governance, and consistently promoting safe on-site
behavior.

Transport Solutions

Our nationwide depots allow us to reach customer sites usually
within 2 hours, reducing the impact on the environment. This,
coupled with a modern fleet of low emission vehicles driven by
highly trained drivers, means that when we say it will be there,
we mean it.

Crane Lifts

Dynamic Contracting Equipment L.L.C offers a choice of how
your lift may be executed and can provide the assistance, exper-
tise and advice needed to ensure that your technical and legal
requirements are met. Dynamic Contracting Equipment L.L.C
leads the way in ensuring the competency of our staff and by
setting industry-leading standards.




Customer Support

Dynamic Contracting Equipment L.L.C is committed to working in
partnership with our customers to deliver a complete supply chain
solution ¥ a seamless hire and supply service that's tailored to
every sector and needs. At Dynamic Contracting Equipment L.L.C,
that's what we aim to deliver our customers every day.

Training TRA|N UR
Call our specialist Training team or email support@dynamicgroup- PEOPLPF FOR
uae.com to talk about your needs or to request more information. SAFETY AND'

Dynamic Contracting Equipment L.L.C is committed to providing a COMPLIANCE
comprehensive range of industry accredited training courses to

address your health and safety, powered access, cranes and general
plant requirements.

Products

Our Range

At Dynamic Contracting Equipment L.L.C., we're leading the way in the UAE equipment and crane hire market.

Our fleet of cranes, excavators, wheel loaders, back hoe, dozers and telehandler etc. is second-to-none and our new range of attachments
is unique. We also have the capability to supply scissor lifts and booms for indoor and outdoor use, power generation solutions and mobile
cranes right up to 500 ton.

Plant Hire

We're the UAE's market leader in plant hire, providing everything from mini diggers to excavators, and telehandler to site dumpers. In fact,
everything you'll need to keep your site working, day and night.

Excavator Hire Attachment Hire Dumper Hire




Telehandler Hire Compact Track Loader Hire N

Compressor Hire
=y —
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Access Hire

Whatever heights you need to reach, Dynamic has the right access solution for you. Dynamic has the most up to date fleet of Powered
Access and support systems in the country including top models from Genie, Haulotte, Holland Lift, JLG, Nifty Lift and Liftlux.

Articulating Booms Telescopic Booms Scissor Lifts

Crane Hire

When you need a professional lifting solution look no further than Dynamic, with a large range in our Crane Fleet and Contract Lift solutions,
as well as additional crane services.

Cranes Lifting Types Additional Crane Services




Markets

Dynamic Group of Companies are more than just a hire company - we have extensive experience providing on site solutions to the
construction, infrastructure, industrial and events markets. So you can rely on Dynamic people to deliver the right products, services and
manpower for your requirements every time.Talk to us about the challenges you're facing with your current or upcoming projects and we
will work with you to ensure it is completed safely, on time and as efficiently as possible.

Our Certified professionals are experienced in General Construction, Facilities Annual Maintenance, Refurbishment, Electrical & Mechanical
Engineering Contracting, Steel Fabrications, Oil & Gas Projects, Projects & Maintenance.

Construction

Whether you are working as a general contractor building residential,
industrial or commercial buildings; a heavy and civil engineering
contractor working on infrastructure projects such as sewers, roads,
highways, bridges, or tunnels; or a specialty trade working on carpen-
try, painting, plumbing and electrical work,

Dynamic Contracting Equipment L.L.C has a solution for you.

Infrastructure

The UAE's Infrastructure is constantly changing, developing and
growing. From high-speed rail links and motorways, to wind farms
and power lines, at Dynamic Contracting Equipment L.L.C we have
the equipment and expertise to the job done.

Industrial

We are proud of our long term customer relationships with Refineries,
Power, Petrochemical, Transmission and Distribution, Renewables and
Manufacturing. The success of the Industrial team is centred around
offering a on site solution.




[}
Customer Service

Equipment
and 24 Hour  Support

The Infrastructure sector can offer a full range of
products to ensure an on-site solution to projects.
Equipment offered include (but not limited to)

We offer customers an extensive product range and
engineering services, next day delivery on selected
products, on time delivery and collection of equipment and a

knowledgeable and responsive service team. cranes, powered access, power generation, compressors,

compaction & earth-moving equipment, materials handling,

That, coupled with our 24-hour engineering support that offers a small tools and attachments for excavators and telehandlers.

quick response to machine breakdowns day and night, means
there is limited downtime and greater on-site productivity
with Dynamic.
+ Capital Core

Experience
+Additional Safety

Expertise

What We Offer

Equipment Rental

Dynamic offers a full range of products to meet
the demanding requirements of the Industrial sector.
We supply generators, compressors, material handling
machinery, access machinery,compaction and earth moving
equipment, compact loaders, lighting solutions, welding
equipment, small tools, communications,
cranes and other lifting equipment.

+ Consumable Products
+ Managed Services

Contact Us

DYNAMIC CONTRACTING EQUIPMENT L.L.C,

Business Hours
Tel No.: 971-4-8833067 Our support available to help you
24x7 Support: 00971 522992092 24 hours a day,
Fax: 971-4-2344221 ;ivenddayg : erk- e
) ursday-Saturday: 8am to 6pm
gObB(?X 188533 Friday: Closed
ubbal,
N3 sales@dynamicgroupuae.com

support@dynamicgroupuae.com

http://dynamicgroupuae.com/
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4. 1SO CERTIFICATION
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DYNAMIC CONTRACTING

EQUIPMENT L.L.C
PO Box 88533, Dubai,
United Arab Emirates

Internatinal Quality & Reliability Assessment Certification certify that
the management system of the above organization has been
assessed and found to be in compliance with requirements
for the standard below:

ISO 14001:2015

Scope of Certification

- Construction Equipment & Machinery Spare Parts
Trading

- Construction Equipment & Machinery Trading

- Buses, Trucks Trading

- Construction Equipment & Machinery Rental

- Handling, Loading & Lifting Equipment Trading

- Converting Industries Equipments & Machinery
Rental

- Heavy Equipment & Machinery Spare Parts
Trading

(%{M £l

Director of Certifications

For information concerning the validity of the certificate,
please visit the site www.iqracert.com

REGISTERED OFFICE:

548 Market ST. Suite
46249, San Francisco,
CA 94104, USA.

Certificate No:
19.5070.02

Date of Initial Registration:
09-10-2019

Issue Date:
15-10-2019

Valid Until:
14-10-2022

IR~ D
e o
1SO 14001:2015 | A, USHS

—_————
ENVIRDNMENTAL MANAGEMENT
SYATEM CENTIFIED

—

The validity of the certificate is subject to
periodic surveillance audits and on a
complete review of the management
system every three years.

whilst all due care was exercised in
carrying out this assessment, IQRA
Certification accepts responsibility for
proven gross negligence. This Certificate
remains the property of [QRA
Certification to whom it must be
returned upon request.

MAIN OFFICE:

IQRA Certification
Registration House 22b
Church Street, Rushden
Northamptonshire NN10
9YT, United Kingdom.
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DYNAMIC CONTRACTING

EQUIPMENT L.L.C
PO Box 88533, Dubai,
United Arab Emirates

Internatinal Quality & Reliability Assessment Certification certify that
the management system of the above organization has been
assessed and found to be in compliance with requirements
for the standard below:

ISO 45001:2018

Scope of Certification

- Construction Equipment & Machinery Spare Parts
Trading

- Construction Equipment & Machinery Trading

- Buses, Trucks Trading

- Construction Equipment & Machinery Rental

- Handling, Loading & Lifting Equipment Trading

- Converting Industries Equipments & Machinery
Rental

- Heavy Equipment & Machinery Spare Parts
Trading

&@M Lo

Director of Certifications

For information concerning the validity of the certificate,
please visit the site www.igracert.com

REGISTERED OFFICE:

548 Market ST. Suite
46249, San Francisco.
CA 94104, USA

Certificate No:
19.5070.03

Date of Initial Registration:
09-10-2019

Issue Date:
15-10-2019

Valid Until:
14-10-2022

N~ £
IIM = USAS

OCCUPATIONAL HEALTH &
SAFETY MANAGEMENT SYSTEM

ST———————
CERTIFIED e

The validity of the certificate is subject to
periodic surveillance audits and on a
complete review of the management
system every three vears.

whilst all due care was exercised in
carrying out this assessment, IQRA
Certification accepts responsibility for
proven gross negligence.This Certificate
remains  the property of IQRA
Certification to whom it must be
returned upon request.

MAIN OFFICE:

IQRA Certification
Registration House 22b
Church Street, Rushden
Northamptonshire NN10
9YT, United Kingdom.
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DYNAMIC CONTRACTING

EQUIPMENT L.L.C
PO Box 88533, Dubai,
United Arab Emirates

Internatinal Quality & Reliability Assessment Certification certify that
the management system of the above organization has been
assessed and found to be in compliance with requirements

for the standard below:

ISO 9001:2015

Scope of Certification

- Construction Equipment & Machinery Spare Parts
Trading

- Construction Equipment & Machinery Trading

- Buses, Trucks Trading

- Construction Equipment & Machinery Rental

- Handling, Loading & Lifting Equipment Trading

- Converting Industries Equipments & Machinery
Rental

- Heavy Equipment & Machinery Spare Parts
Trading

%M Lo

Director of Certifications

For information concerning the validity of the certificate,
please visit the site www.iqracert.com

REGISTERED OFFICE:

548 Market ST. Suite
46249, San Francisco,
CA 94104, USA.

Certificate No:
19.5070.01

Date of Initial Registration:
09-10-2019

Issue Date:
15-10-2019

Valid Until:
14-10-2022

) 4D
- B

QUALITY MANAGEMENT

SYSTEM CERTIFIED ——
—

The validity of the certificate is subject to
periodic surveillance audits and on a
complete review of the management
system every three years.

whilst all due care was exercised in
carrying out this assessment, IQRA
Certification accepts responsibility for
proven gross negligence. This Certificate
remains the property of IQRA
Certification to whom it must be
returned upon request.

MAIN OFFICE:

[QRA Certification
Registration House 22b
Church Street, Rushden
Northamptonshire NN 10
9YT, United Kingdom.
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5. ORGANIZATION CHART
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BOARD OF DIRECTORS

Malik Danish Naveed

General Manager

Shahid Jamal

Human Resource Manager

Personal
Manaaement Staff

Human
Resources Staff

Training Staff

Khurram Tufall Muhammad Sufhan Atif Awan

Finance Manager Business Development Manager Operations Manager

Yard and Inventory

Finance Executive Sales Executives
Manager

Accounung Marketing Mechanical
Executive Executives Enaineers

Financial Planning Electrical
Controllers Executive Enaineers

Purchasing Executive Supervisors Foreman

Adeel Akbar

Technical Manager

Civil Engineers

Draftsman

Site Surveyors

Foreman
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6. PROJECT LIST

Office 308 —Al Asmawi Building DIP 1 Dubai. P.O Box: 88533 Phone No: 04-8833067 Email: support@dynamicgroupuae.com



S.No |CUSTOMER DETAILS PROJECTS CONTRACT VALUE START DATE
1. DUBAI CREEK HARBOR VIEWS PLOT 18
ASGC 2. MUHAMMAD BIN RASHID LIBRARY
3.THE DUBAI MALL BOULEVARD EXPANSION - DOWNTOWN
LeVeI 5, BUIldIng 13, Bay Square, BusineSS Bay PO BOX 4 SUSTA'NAB“_'TY PAVILION
13164, Dubai UAE. 5. OPPORTUNITY PAVILION
1 |T+9714 4258000 | F+971 4 425 8060 6. THE ADDRESS HARBOUR POINT -LUXURY HOTEL & 28-09-17
SERVICED APARTMENTS 7 MILLION AED
7. MAJLIS VILLA ASGC
8. MARSA AL ARAB HOTEL
9. HASSAYN CLEAN COAL PROJECT
10. THE PALACE HOTEL CREEK HARBOUR
1. MARINA GATE TOWERS
ALEC 2. MOBILITY PAVILION EXPO 2020
3601 Marina Plaza, Dubai Marina | PO Box 27639, 3. CONFERENCE AND EXHIBITION CENTER EXPO 2020
2 Dubai, UAE 5. SEA WORLD ABU DHABI 4 MILLION AED 55.01-18
T 4971 4429 0599 | F +971 4 429 0216 6. DEIRA WATER FRONT DEVELOPMENT
7. BVLGARI HOTEL AND RESIDENCE
8. DUBAI HILLS MALL
1. AL LAYYAH COMBINED CYCLE POWER PLANT CCPP
2. ENOC OIL REFIRENERY EXPANSION PHASE2 JAFZA
3. BOULEVARD TOWERS DOWNTOWN
, . 4. DUBAI MALL FOUNTAINS
Arabian Construction Co. fACC) 5. MEDIA CITY ABU DHABI 2 MILLION AED
3 |PO box 133039, Abu Dhabi, Tel: 02 5079000 fax :02 27-02-18

5829902,




EXPOLINK 2020

CWIJV “ACCIONA-GULERMAK”

AL ABAR ALUMINIUM
T: 497148012000 Al Abbar Aluminium Branch of
Abbar Investmeant Co. LLC 1. CONFERENCE AND EXHIBITION CENTER EXPO 2020 300,000 AED 26-02-19
CHINA STATE CSCEC 1. ROAD IMPROVEMENTS WORKS EXPO 2020
Office # 802 B, prime Business Center, (Al Barsha South 2. DOWNTOWN VIEWS
Fourth) J.V.C. 3. EXPO 2020 VILLAGE
P.O. Box 390593, Dubai UAE 4. B1-B4 SEAVIEWS DOWNTOWN DUBAI .
Goie 5 DEIRA WATER FRONT 10 MILLION AED 25-04-18
6. DUBAI HILLS ROAD DEVELOPMENT
7. ETIHAD RAIL
8. AKOYA CITY BY DAMAC
1. AL WASL PLAZA EXPO 2020
CIMOLAI & RIMOND MIDDLE EAST D. NEW ZELAND PAVILION EXPO 2020
Addax Tower, Office # 3403, Abu Dhabi 3. FINLAND PAVILION EXPO 2020 2 MILLION AED 16-01-18
4. SHARJAH MONUMENT
1. METRO STATION R 71-R76
CLEVELAND BRIDGE & ENGINEERING MIDDLE EAST LLC.|2- SUSTAINABILITY PAVILION
50 Box 16765 Tel- 04 8835551 3. CONFERENCE AND EXHIBHITION CENTER EXPO 2020 18-01-18
. BOX » 1€k 4. SHADES STRUCTURE EXPO 2020
5. DUBAI | AL AIN DUBAI BLUE WATERS 8 MILLION AED

6. ROLLER COASTER DUBAI HILLS




DUTCH FOUNDATIONS
P.O. Box 27023, Abu Dhabi Dubai, UAE
Tel :+971 26261155 Fax : +971 2 6262992

1. SEA WORLD ABU DHABI
2. AL LAYYAH COMBINED POWER PLANT SEWA

9 1.2 MILLION AED 18-03-18
HYUNDAI ENGINEERING & CONSTRUCTION 1. DUBAI | BLUE WATERS
701 Al Barsha Business Point Bldg., P.O. Box: 8198, Al
10 |Barsha 1, Dubai, U.A.E. 1 MILLION AED 16-06-19
Tel: +971-4-325-5508 | Fax: +971-4-325-5851
1. DUBAI HARBOUR DEVELOPMENT
2. DUBAI DEWA SUBSTATION JEBEL ALI
KELLER GRUNDBAU GMBH DUBAI BRANCH 3. SKY DIVE HQ DUBAI EXPANSION WORKS
11 |25th Floor Palace Tower T1, Dubai Silicon Oasis, 4. ALMARIAN ISLAND RAS AL KHAIMAH 2.2 MILLION AED 13-01-19
111323 Dubai 5. ABU DHABI FUTURE SCHOOL PROGRAM
6. WARNER BROS HOTEL AND HOTEL APARTMENTS
7. TAWELAH RO INDEPENDENT WATER PROJECT
Overseas AST Company LLC 1. DUBAI HARBOR DEVELOPMENT
P.0.BOX 350 _ 2. 1408 / CHILLED WATER PIPING NETWORKS FOR
?gll?"i'é?lnﬁe%grlai’o%m"ates DUBIOTECH, DHCC AND DLRC/IMPZ
' 3. BAY MARINA AND PIER STRUCTURES
4. DUBAI HARBOUR MASTER PLAN - MARINE WORKS -
ZONES 1,2,3,4 & 4B
5. SERVICE HARBOUR MARINE WORKS and BUILDINGS,
12 PORT OF FUJAIRAH 7 MILLION AED 15-04-18

6. AL NABOODAH /DACC MISC AIRFIELD WORKS SP100
7. LAYYAH COMBINED CYCLE POWER PLANT - MARINE
WORKS SUBCONTRACT

8. NEW BUND AND UPGRADING FIRE PROTECTION SYSTEM

AT EMARAT JEBEL ALI TERMINAL
9. EMAAR BEACHFRONT - EPC FOR SEAWATER INTAKE &
OUTFALL SYSTEM




10. MOHAMMED BIN RASHID CITY - DUBAI HILLS ESTATE
DEVELOPMENT CHILLED WATER NETWORK PHASE 2

PERMASTEELISA
P.0.BOX 71451, Dubai, United Arab Emirates

1. DUBAI ARENA CITYWALK
2. MOBILITY PAVILION

. AL WASL PLAZA EXPO 2020

13 | Tel: +971 4 8709430 Fax: 04 8850949 1.8 MILLION AED 15-02-13
SALINI IMPERGILO S.P.A. 1. MEYDAN MALL DUBAI
Al Wahda City 1-Commercial tower, 2. UMM E LAFINA LINK REEM ISLAND
14 Office 2704, Muroor Street P.O. Box 47849 3.5 MILLION AED 16-06-18
Abu Dhabi. UAE. Tel: 02 6422208
SHAPOORJI PALLONJI MIDEAST L.L.C 1. KHALIFA CITY MALL
15 - —— 2. EXPO VILLAGE 2020 2 MILLION AED 16-01-19
P.O. Box -38149, Abu Dhabi, UAE. Tel: 02-4434358 3. HARBOR VIEWS PLOT 16
SPAN STEELCONSTRUCTION 1. SERENA TOWERS DUBAILAND
Dubai, UAE. 2. ASMAK DIC
16 |Tel: 04 380 7433, Fax: 04 3807434 2.2 MILLION AED 05-02-19
TIGER PROFILES & INSULATION LLC 1. KHAZNA DATA CENTER
P. 0. Box 23499, Sharjah UAE, Tel: 06 5338449 2. CONFERENCE AND EXHIBHIYTION CENTER EXPO 2020 3 MILLION AED
17 |fax :06 5336673, 3. CITY LAND MALL GLOBAL VILLAGE 14-11-18
4
5

. REEM MALL ABU DHABI




TIGER STEEL ENGINEERING L.L.C. 1. MOBILITY PAVILION
Al-Khan Road Industrial Area # 2, 2. AL LAYYAH COMBINED CYCLE POWER PLANT SEWA 4 MILLION AED
18 | P.O. Box 6169 Sharjah, UAE 3. BIG BOX DUBAI 14-08-18
4. AL AVEER POWER PLANT EXPANSION PROJECT
5. NAKHEEL MALL DUBAI
UNITED ENGINEERING CONSTRUCTION 1. ROAD IMPROVEMENTS WORKS HATTA OMAN
P.O. Box 7510 Tel: 04 2828242 fax: 04 2829929
19 300,000 AED 05-03-19
VSL MIDDLE EAST 1. UMM E LAFINA LINK REEM ISLAND
Dubai Office - Office N0.262 & 266, European Business |2. THE ISLAND DEVELOPMENT JUMEIRAH
Center, DIP Green Community
20 121890 Dubai Investment Park 1 - United Arab Emirates 1.1 MILLION AED 15-06-19
RIZZANI DE ECCHER
Falcon House Building Dubai, Tel: 8848840, M. 054
21 4455388 1. ROUTE 2020 DUBAI METRO 80 MILLION AED 15-08-16
BERSKAN MUHENDISLIK INSAAT VE SANAYI A.S.,
Arenco Office Building No. 4, Office 612, Dubai
22 |Investment Park 1, 1. ROUTE 2020 DUBAI METRO MEP WORKS 6 MILLION AED 15-05-18
Po box 88533, Dubai, Tel: 056 5052350,
ELSEWEDY POWER 1. AL LAYYAH COMBINED CYCLE POWER PLANT CCPP
23 5 MILLION AED 24-04-19

Tel: 04 5819700 M. 058 8788951




BAUER EMIRATES ENVOIRMENTAL TECHNOLOGIES &

SERVICES.
24 —‘ofﬂce 703 Opal House Delma Street AL nahyan area 1. ADNOC ONSHORE DEM JARNYAPH 6 MILLION AED 15-05-18
Po box 73712, Abu Dhabi
VAN OORD MARINE INGENUITY
1. DUBAI HARBOUR MARINE PROJECT
it 1914 C T Al Safouh 1.8 MILLION AED na.
25 |Unit 1314, Concord Tower, Al Safouh Second 2. MARINE WORKS ATLANTIS THE PALM 20-08-18
Dubai, United Arab Emirates
AMMICO FOUNDATIONS LLC. L KHALIFA CITY MALL
PO box 392260 Tel:04 224 8942 fax :04 2249542 : 03-
26 2. EXPO 2020 ROAD IMPROVEMENTS WORKS 550,000 AED 26-03-18
1.TG2038 Mudon-2 Devt. Phase-3 Dubai
2. TG2046 EVHR 14864 TG2046 HARBOUR GATE
TROJAN GENERAL CONTRACTING LLC. 3. DUBAI HILLS VILLAS PROJECT
27 150 box 111059 AL Mafrq Industrial Area 4. ROVE HOTEL LA MER 2.8 MILLION AED 2>-01-18
5. YAS WATER EDGE DEVELOPMENT
6. AL ADHLA LABOUR CAMP
IRON MAKERS STEEL INDUSTRIES 1. KAZAKHSTAN PAVILION
P.O Box 235988, Dubai, United Arab Emirates, 2. LUXEMBORG PAVILION
28 |Tel: +971 4 451 0001, Fax: +971 4 451 0002, 3. BELARUS PAVILION 0.7 MILLION AED 10-12-19
4. MONACO PAVILION
4. IMS DIC YARD
RELIABLE METAL SOLUTIONS LLC
Post Box 393117, Dubai, UAE 1. TURKMENISTAN PAVILION o
29 > NORMAY PAVILION 200,000 AED 04-02-2020
1. TURKMENISTAN PAVILION
30 [TECHBUILD CONSTRUCTION LLC 150,000 AED 25-01-2020




SAHARA ENGINEERING AND STEEL CONSTRUCTION

1. LEBANON PAVILION
2. FIRDAUS PAVILION

31 |CONTROL TOWER - Office Building 1003 - Motor City - |3 654 MW CCPP PROJECT DUBAL 300,000 AED 18-06-2020
Dubai
1. MUSEUM OF THE FUTURE
GULF STEEL INDUSTRIES FZE 2. GUBAIBA BUS STATION
32 1Al Hamriyah Free Zone — Sharjah Tel: 06 526 0670 3. UNION BUS STATION 400,000 AED 12-12-2019
4. DUBAI METRO GREEN LINE RENOVATION WORKS
GERMAN STEEL CONTRACTING LLC 1. NETHERLAND PAVILION
PO.Box: 18275, Ajman, UAE 2. USA PAVILION
33 1ol +971 6 748 61133 ’ 3. FINALAND PAVILION 550,000 AED 18-02-2020
‘ 4. MOBILITY PAVILION
1. AZERBAIJAN PAVILION
Al Shafar Interiors Co LLC 2. UKRAINE PAVILION
34 Duba;;i‘ |?1rv:ster::r:§s ;ark  Dubai Tel: 04 885 3073 B EQYPT PAVILION 1.2 MILLION AED 12-12-2019
' 4. PHALESTINE PAVILION
5, AUSTRALIA PAVILION
1. SINGAPORE PAVILION
T ] 2. NETHERLAND PAVILION
35 Evan Lim - Penta Construction Co. LLC 700,000 AED 02-04-2020

P.O. Box 89255, Dubai — UAE Tel: 04 422 7153

3. SWEDEN PAVILION
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7. RESOURCES\MANPOWER LIST
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OVER-ALL MANPOWER STRENGTH

Sr. No Description

Total
Strength

GENERAL MANAGER

OPERATIONS MANAGER

HUMAN RESOURCE MANAGER

FINANCE MANAGER

BUSINESS DEVELOPMENT MANAGER

OPERATIONS MANAGER

TECHNICAL MANAGER

YARD AND INVENTORY MANAGER

O |0 N OOV |hW|IN |-

CIVIL ENGINEERS

MECHANICAL ENGINEERS

[ERy
o

ELECTRICAL ENGINEERS

[EEN
[N

APPOINTED LIFTING ENGINEERS

[ERY
N

AUTOCAD DRAFTSMAN

[EEN
w

SALES EXECUTIVES

[y
'S

PERSONAL MANAGEMENT STAFF

[ERy
(O3]

HUMAN RESOURCES STAFF

[ERN
)]

TRAINING STAFF

[EEN
~N

FINANCE EXECUTIVE

[EEN
co

ACCOUNTING EXECUTIVE

[EEN
(Y]

FINANCIAL CONTROLLERS

N
o

MARKETING EXECUTIVES

N
N

PLANNING EXECUTIVE

N
w

N w(N (NN RININ(NINIA N WIN PR |R|RR|IRP|RP]|R

SAFETY INSPECTOR / REPRESENTATIVES

N
s

[EEN
o

QA\QC INSPECTORS

N
(92

[EEN
o

SUPERVISORS FOREMAN

N
)]

SITE SURVEYORS

N
~

(SalN

GENERAL FOREMAN

N
(o]

UTILITY MAN / HELPER

N
(Vo)

20

w
o

CRANE OPERATORS\ DRIVER (H.DUTY)

60

DRIVER (L.DUTY)

w
=

LIFTING SUPERVISORS

w
N

15

MANLIFT OPERATORS

w
w

20

RIGGERS

w
o

60

TOTAL

261

Page1of1l
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5. EQUIPMENT LIST
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EQUIPMENT LIST

Sr. No Description CAPACITY QUANTITY
1 MOBILE CRANE 25 2

2 MOBILE CRANE 50 15

3 MOBILE CRANE 75 15

4 MOBILE CRANE 100 15

5 MOBILE CRANE 120 5

6 MOBILE CRANE 140 2

7 MOBILE CRANE 160 2

3 MOBILE CRANE 250 2

9 MOBILE CRANE 500 1

10 WHEEL LOADERS 3.5M3 6

11 EXCAVATORS AM3 6

12 TELEHANDLERS\BOOM LOADERS 17M 6

13 FORKLIFTS 16 TON 2

14 HIUP\BOOM TRUCK CRANES 6-15 TON 6

TOTAL 85

Page1of1l
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9. COMMERCIAL LICENSE\VAT
CERTIFICATE
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GOVERNMENT OF DUBAI

) &
Trakhees ¥

4l Al
Commercial License

License No.

Company Name

Trade Name DYNAMIC CONTRACTING EQUIPMENT L.L.C
Legal Type Limited Liability Company(LLC)

Expiry Date 11/05/2021 s &l
D8BD-UN-S® 0 (alladt 28 31
Register No. 1170744 Il Jaull 48

Share | awal) Role / 4iall

Manager / nx

Construction Equipment & Machinery Spare Parts
Trading
Construction Equipment & Machinery Trading

Buses , Trucks Trading

Construction Equipment & Machinery Rental
Handling, Loading & Lifting Equipment Trading
Converting Industries Equipments & Machinery Rental
Heavy Equipment & Machinery Spare Parts Trading

Phone No 971-4-8833067 iyl
Fax No 971-4-8833067 sl
Mobile No 971-50-6140695 4 jats citla

Nationality / &l

Pakistan / o\i.Sl

DYNAMIC CONTRACTING EQUIPMENT L.L.C

License Details / 4l i
733973 Lua i b
popd i el Clanal lialifly LLgP-A /o
pop. 20 ol lanal ehialiyly woladll aulf)
53 gana A yuua ild T A
Issue Date 12/05/2015 SNua) fy 5
Main License No. 733973 Y1 &l ) b
DCCI No. 252413 A Al 4y pos

‘License Members /sy
No./uailll 4,
645094

Name / >N
i a2 e daae il Sllle

MALIK DANISH MUHAMMAD MALIK
GHULAM NAVEED

License Activities // Ll duas i ki
el Cillly Cilaea Jue adedi 3 )las

bl g sl A g Cilana 5 jlas5

il bl g bl g Mdlall 5 las

eliall g audll Sl 5 Cilaae pals

AN g Gaaatll @i 5 Cilaas 3 jlad

Llsadll cloliall Claeay YT als

Uil Dlamall 3 YUYV jle adad 5 5105

Address | sl

P.O. Box 88533 4 dydia
Parcel ID 598-1191 dakill o8,

)mmwAW-LN\EJMW| Jeladl A e lla 308 P Y
Odynec.as@gmail.com Emall / (358N 2
Remarks / liastl

14/11/2016 pae bl 5 oy 2 Dhadil g Al o
719/2020 g ) aall Gda 5 ol s adil 5 3al &

a6 1)
LICENSING DEPARTMENT

W

[ DUBAI ECONOMY
boaolell mephall pinton § Chsendl o) 2o s e Gl i dt o s e gl ol pkeally ekl sls 2 ki
seucd By POPC Tiacheos i pecation sith Daparmment of Feopamin Devetapmen Do s pec Local | e Special Devaiopment Zone
[ v97 1 (h) 3538 88H s Cusioigt RelaConsbau il ol o

o971 4630 B60, Lsls

R T

PCHC



anlmi dlldra ii |l &J_il:)
DEPARTMENT OF ECONOMIC DEVELOPMENT

eolil_—ol

Abu Dhabi Business Center THE EMIRATES

La oM g ‘

Commercial License Al A

Emerging Economic Establishment A Al Sl
License No : CN-3899206 : dad i a3
ADCCI No : 10022515 : 4l 4 g
Establishment Card : : Ayl 3 ) gad) 3059
MOHRE SLiial) A8y cyuda i) g
Establishment Card : 754586 D Oads ALl Laladl 5 Y0
GDRFA sliiall A8Uay - cuilaly)
Legal Form - Sole Proprietorship L.L.C. e daal gl pasdll i 55, s Je
oo danl sl et sl A8 58 - sl il iyl ¢ ST ansl)
Trade Name :DYNAMIC CONTRACTING EQUIPMENT - SOLE PROPRIETORSHIP L.L.C.
Establishment Date : 22/02/2021 . BLALAN) (il
Issue Date : 22/02/2021 : Sy g
Expiry Date : 21/02/2023 : oy
Al Basiiall Ay jall &l HlaY) bl mlla dal sllae dasa s llae 41888348
Owner United Arab Emiratess = ABDULRAHMAN MOHAMED ABDULWAHED SALEH ALWAHEDI
K Qs i 2Je ellle dene il llle 41888347
Manager Pakistan MALIK DANISH MUHAMMAD MALIK GHULAM NAVEED
Commercial Activities : : A e Aty
- Retailsale of Construction Equipment & Machinery Spare Parts A5l - el 5 il jle adad a -
- Buses and Trucks Trading cilialal el 3 jlas -
- Heavy Machines and Equipment Renting AL Glanal) g WY aals -
- Heavy Equipment and Machinery Trading sauaall L@l LYY g cilaead) 5l -
- Onshore And Offshore Oil And Gas Fields And Facilities Services Al g A ) 3l Jadall g g Jsia il -
Address : GoA) 5 dene dm ol dese )| e~ 10,26 5 ziadll O gind)

(el ploal) Ciladi a guu; Jpnaan 5 )

http://www.ded.abudhabi.ae g sall 34 sla s &ad ) 8 51 ) ol bl daua (o @Rl ol gl - LpalaBY) dpalil) 5,000 (1 a8 of a8 g8 (39 B ol g Baatina A8
Approved document issued without signature or stamp by the Department of Economic Development - Abu Dhabi. To verify the
license kindly visit http://www.ded.abudhabi.ae

Official Email : Naveed@dynamicgroupuae.com Do) (A A
Official Mobile : 971506140695 : il Jual gl o8

P! sl Y1305
d_'..\_Uc;lJ_\_U"a_n\_d\E;Lm_"!\
uubg_li d_ayc MINISTRY OF INTERIOR

“ABU DHABI CHAMBER GEN. COMMAND OF CIVIL DEFENSE

http://ded.abudhabi.ae
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FEDERAL TAX AUTHORITY

Uniced Aeab: Emniraces

8ol @yl Ol (s @lanll aosdll duyya) Jusews 85lpais
Certificate of Registration for Value Added Tax in the United Arab Emirates

The Federal Tax Authority certifies that the entity below is Aol Ay jpa) dzuns aJUl ag=ll ol il Lall aslo VIl aspll ap s

a registered person for Value Added Tax in the UAE da=ioll auy=ll l)loVl (59 aslasll
Full Arabic legal name pp:5.0w sbdl wlaeo) sloluls a2l Ll oSl Lsugilall ooV
Full English legal name Dynamic Contracting Equipment LLC a5Vl a2l JolSJl sugiladl puw I
Registered address IC1-GRE-K07-S07, International City P.O.Box Jmwoll Ulgaell

88533, Dubai, Dubai, United Arab Emirates,
88533, +97144307221

Tax Registration Number 100037898200003 )l Juzewddl o3,
Effective Registration Date 01/01/2018 ol Jazeawd! 0,
First VAT Return Period 1 Jan 2018 — 31 Mar 2018 and quarterly alanll douill duyal ,1,8] Jgl 6,50
thereafter
VAT Return due date 28th day following the end of the VAT return  a8laol dousll auy o ;1,8] Ble=iwl gyl
period
Start and end dates of Tax periods: 1 Apr to 30 Jun, 1 Jul to 30 Sep, 1 Oct to 31 Apall elyiall alpis &l

Dec, 1 Jan to 31 Mar

Ll 58, csle lpud s ol puowVl s I a0 ilpiall sVl gl £VU] o 85kl Juolis aes o STl camry
b ol (s yall

Please check that the details on this certificate are correct. You must inform the Federal Tax Authority of any change on the
basis of which you obtained your Tax Registration Number.

Issuing Date: 04/12/2017 Slas VI u)l
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10. QA\QC & HSE POLICIES
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Ref No: DCE/19/HR/DXB/1501-1901
Date: Jan 16, 2015

ACCIDENT\INCIDENT REPORTING, HANDLING AND INVESTIGATION
POLICY

This policy outlines the procedures that are to be adopted when any employee, visitor or contractor
experiences an accident, near-miss or dangerous occurrence while at work site or company provided
accommodation.

It is the policy of the company to identify and investigate unplanned losses (accidents), their source and
hence their underlying causes.

To enable this objective to be achieved it is imperative that all accidents, irrespective of the resulting
injury or damage, be reported and handled according to the laid down procedures.

In order to avoid misunderstanding, the company deem an accident and near-miss to be defined thus: -

Accident: - "any unplanned event that results in personnel injury or damage to property, plant or
equipment.

Near-miss: - "an unplanned event which does not cause injury or damage, but could have done so."
Examples include: items falling near to personnel, incidents involving vehicles and electrical short-
circuits.

Accident:

All accidents must be reported to company's senior management.

All accident will be reviewed regularly by senior management to ascertain the nature of incidents which
have occurred in the workplace. This review will be in addition to an individual investigation of the
circumstances surrounding each incident.

All near-misses must be reported to the Senior Management, as soon as possible so that action can be
taken to investigate the causes and to prevent recurrence.

Page 10of 4 R-1.0
Office 308 —Al Asmawi Building DIP 1 Dubai. P.O Box: 88533 Phone No: 04-8833067 Email: support@dynamicgroupuae.com
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Ref No: DCE/19/HR/DXB/1501-1901
Date: Jan 16, 2015

Reporting and Investigation Procedure: - Employees

1. An accident shall be communicated by the injured person or colleague or site in charge immediately
after the incident to the immediate manager of the injured person, who should then handle and
investigate the incident and submit report to senior management.

2. The Concerned Manager will then: -

e Ensure that, where applicable, the requirements of the Reporting of Injuries,
Diseases and Dangerous Occurrences as per construction site HSE policies are met.

e Complete Accident Report and record the findings of the subsequent investigation.

e Discuss the accident and the contributory factors with the senior management

e Senior management based on investigation, if necessary, instigate any disciplinary
proceedings.

e Ensure the Accounts Department have been informed that the accident occurred to
enable their procedures to be implemented.

3. Senior Management will then: -

Ensure, so far as reasonably practical, that proper action is taken to help prevent the
accident being repeated.

N.B.

1. Investigation of an alleged accident does not necessarily supersede sick leave policy. This will depend
on the result of the investigation.

2. The above is simply the administrative procedure. Clearly it is essential for all concerned to give
priority to the safety and welfare of any injured person and anyone else involved.

Reporting and Investigation Procedure - Visitors / Contractors

Any non-employee who experiences an accident or near-miss incident whilst on the premises must
report the incident immediately to the person responsible for his or her premises on site. If the person
responsible is not available, the visitor / contractor must obtain the assistance of a responsible person to
ensure that the company procedure is adhered to.

Page 2 of 4 R-1.0
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Ref No: DCE/19/HR/DXB/1501-1901
Date: Jan 16, 2015
All injuries must be reported as per construction site policies, however minor. The Company takes the
responsibility for notifying reportable accidents, therefore the Company’s Manager must be informed
immediately.

Reporting and Investigation Procedure - Damage / Theft:

All accidents / incidents which result in the loss or damage of plant, equipment or vehicles but not
necessarily personal injury must be recorded as “Damage or Loss Report” and passed to the concerned
Manager without delay.

Where this incident results in any injury to a third party the concerned Manager must be informed
immediately as it may be necessary to report the incident by telephone to the UAE authorities. Should
the concerned Manager not be available, due to annual leave, etc. this responsibility will pass to the
Administration Manager.

Handling of Accident\Incident:

All incidents and near-miss incidents must be reported, however minor. To achieve this the following
procedure should be adopted.

1. Ensure the appropriate Manager is informed immediately by injured person or site in charge with
clear details of accident.

2. Obtain treatment for any injury from work location\construction site first-aider.

Medical Help or ambulance shall be called based on advice from certified first aider.

4. Site Safety Manager or Injured employee or colleague accompanying injured person shall refer
and coordinate with injured person manager for necessary assistance related to reporting,
insurance facilitation, hospital coordination and reporting to UAE authorities as applicable.

5. Concerned manager shall visit the injured employee and obtain\record details of the incident.
Concerned manager shall further follow and obtain details of incident from site team. This
incident investigation shall be followed by filling of incident reporting form and submission to
senior management with 72 Hrs. of incident.

6. Ensurethatthe areais made safe and poses no risk to other personnel (except where the accident
results in a major injury, in which case the scene should be fenced off and left undisturbed until
advised otherwise by the enforcing authority).

7. Inform the injured person's relatives (or a responsible person) of the incident.

8. Keep the company informed of any after-effects, including periods of incapacity for work.

w

Page 3 of 4 R-1.0
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Ref No: DCE/19/HR/DXB/1501-1901
Date: Jan 16, 2015

SUMMARY:

All personnel on site must report accidents and near-miss incidents whilst working on behalf of the

company.
The four most important steps are:-

*  Ensure that all relevant details are reported as soon as possible, in accordance with established
procedures.

*  Remove residual hazards that may pose a risk to others.
*  Fence off the undisturbed scene of a serious incident pending investigation.

*  Notify management of incapacity for work that results from an injury sustained during a work activity.

Malik Danish Naveed
General Manager

P.0.Box:88533

Dubai - U.A.E.
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Environment and Sustanability Policy

At Dynamic we recognize our responsibilities towards the global environment in which we carry out our
business. Dynamic’s core environmental strategy is to improve the efficiency of its economic and
environmental footprint for our shareholders, colleagues and customers.

This is achieved through optimizing our hire supply chain and maximizing asset rental utilization for both
customers and Dynamic, supported by purchasing and pro-active management of environmental risk.

At dynamic we are committed to:

¢ Meeting the standards imposed by U.A.E Environmental Legislation and self-imposed Corporate
Policies/standards relating to the environment.

e Managing environmental risk through continual improvement in performance demonstrating
compliance with ISO14001 and within the framework of our environmental management system.

e Setting of environmental objectives and targets and enabling colleagues to achieve them through
strategic deployment of training and visibly felt leadership at all levels

e Developing environmentally efficient depots and transport frameworks.

e Continually adopt high standards using latest technology and ‘BEST AVAILABLE TECHNIQUES’
(BAT) in order to make us as environmentally and sustainable as possible

e Minimize the overall impact of our hire fleet through maximizing utilization.

¢ Responsibly source plant and equipment by partnering with our manufacturers to continually
search for best available standards.

¢ Promote good neighbor policies to minimize and respond to any adverse environmental effects we
may have on others and the environment.

! \
(784 )
P.0.Box:88533
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\2 Dubai - U.A.E.
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Health and Safety Policy

At Dynamic Group of Companies our aim is to create a culture where everybody has a right to STOP and
find a SAFER way, and to show a genuine concern for the Health and Safety of all Hewden colleagues.
We do this through our Core Values:

a. Zero Harm — We are serious about targeting zero harm to our colleagues, customers, communities, the
environment, our financial strength and ultimately our brand reputation.

b. Culture — How we feel about Dynamic, the decisions we take that make a difference to the teams we
work with, we trust and believe in our colleagues, treating them like family and friends

¢. Accountability — Understanding our accountabilities and delivering on them, willing to step forward and
make a difference to our customers

Compliance with the law is not optional. As a minimum we will comply with all regulatory and legislative
requirements and adhere to our own policies and standards relating to safe working practices.

Our leadership team actively promote a Zero Harm culture where the belief is that nothing we do is more
important than keeping colleagues safe. This is demonstrated through visibility felt leadership and the
challenge to constantly drive high standards with the ongoing belief that health and safety is a core
management responsibility.

Leaders at all levels of our business engage our colleagues in the pursuit of our Zero Harm. This
engagement encourages an environment of active involvement to assess and manage risk effectively in all
areas.

Health and Safety training and information is provided to all colleagues to improve Health and Safety
knowledge and awareness. Colleagues have an essential role to play through the reporting of unsafe acts
and conditions and actively participating in Health and Safety, with the leadership team identifying risks to
adopt a safety way.

All colleagues are responsible for achieving policy objectives and targets and will be supported by the
Hewden leadership team who will provide governance, direction and advice around key strategies that
Hewden adopt.

We are committed to continual improvement and review this policy in conjunction with the Health and Safety
Management System annually or as future health and safety best practice and legislation dictate.

P.0.Box:88533
Dubai - U.A.E.
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Quality Policy

At Dynamic our aim is to deliver a unique multi specialist rental service in target markets, driving value for
our customers and owners through disciplined execution of operational excellence and service
innovation. This will be driven through Dynamic’s Core Values and underpinned by a Safety culture where
‘we don’t hurt people and all colleagues have a right to STOP and find a SAFER way.

We do this through our Core Values:

a. Zero Harm — We are serious about targeting zero harm to our colleagues, customers, communities,
the environment, our financial strength and ultimately our brand reputation.

b. Culture — How we feel about Dynamic, the decisions we take that make a difference to the teams we
work with, we trust and believe in our colleagues, treating them like family and friends

c. Accountability — Understanding our accountabilities and delivering on them, willing to step forward
and make a difference to our customers

In pursuit of this strategy, it is our policy to manage all aspects of our business diligently and, to adhere to
procedures and working practices relating to quality which meet the requirements and comply with ISO
9001 and our Quality Management System.

We strive for continuous improvement by the setting of quality objectives and targets to develop a Zero
Harm culture, which puts the customer first challenges inconsistency and strives for right first time
performance.

All colleagues have an essential part to play in identifying ways in which that we can continuously
improve our customer service. Our business leaders will actively encourage a culture where our
colleagues feel engaged in delivering an excellent customer experience.

We ensure that our colleagues are be supported by providing the necessary work environment, training
and resources to ensure that we are efficient in order to improve the customer experience and
performance.

Dynamic through effective communication with all colleagues will ensure this policy is fully understood and
realized through effective leadership and continual training.

P.0.Box:88533
Dubai - U.A.E.
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11. PROJECT PHOTOS
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